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Due Date:  Week 6 Monday 31 March 9.00 am
Two submissions of each assessment are required:
· Hard Copy: To be submitted to the communication boxes level 3 building 115, on or before the due date and time. 

·  Soft Copy: To be submitted electronically to the Moodle drop box on or before the due date and time. 

Form self selected diverse groups of four in week 2 for this Communication theory Assessment. (Diversity includes gender, ethnicity, age, and experience). 

CASE STUDY Source:  Gatenby, B & Jones, D (1995) Case Studies in Communication.  Auckland: Longman Paul.

It was 12.30om on a frantic day in the offices of Sporting Quarterly magazine.  Jasmine Singh had been working for the organisation for a little over a year now, and was beginning to dread the chaotic end-of-quarter time period.  Since her arrival at 8.45 am that morning, the stream of anxious work associates flowing in and out of her office had not let up.  Jasmine had already given up her morning tea break, and realised that she would have to forego her lunch-break as well so the current edition could meet its 5.00pm deadline.

The workforce at Sporting Quarterly magazine consists of 18 full-time, permanent employees, as well as numerous contributing writers operating on a casual basis.  The editor, Steve Pringle, maintains that the organisation is an equal opportunities employer, and that employees are all treated with the same amount of respect.  However, behind the scenes some tension has been building up over the perceived lack of ability of certain employees to fulfil their job requirements.  Recently, Jasmine Singh has been the subject of snide accusations by fellow staff members, although none have made them in her presence.  This cover-up is probably due to Jasmine’s strategic placement in the organisation.  She is both office manager, in charge of maintaining an efficient workflow, and subeditor with particular responsibility for page layouts.

New technology has made radical changes to the publishing industry in recent years, and many staff members are trying to come to terms with the alterations in their work patterns that have resulted.  Sporting Quarterly is fortunate to have someone with Jasmine’s  skills, but her expertise with new technology sometime seems to cause tensions among other staff that lack her knowledge.  Part of Jasmine’s  work is to oversee all the office technology, including several photocopiers, binding machines and electronic scanners.  She also controls the stationery supplies.  Some other staff members resent Jasmine’s  control over office supplies, but Jasmine is sure that without some reasonable system of controls, material costs (for which she is responsible) would go through the roof.

Most requests for work to be done are made via a standardised form, which is then deposited in her in-tray. This is done to ensure all detail are included but  this often proves to be time consuming.  Some conversations can be quite frustrating for her as she has yet to learn some of the slang, phrases, idioms and acronyms, of New Zealand English, which are foreign to her native Indian tongue.  She becomes even more upset after trying to converse with some individuals within the organisation who are known to be demanding and impatient.

One such individual, David Parsons, the designer/illustrator of the magazine, demands a lot of Jasmine’s  time and effort to perfect the final product.  Usually he is quite relaxed, and the occasional interactions between the two have remained at a polite level.  Today however has been a different story.  Due to an ambiguous request form, Jasmine has reformatted an article of six pages without leaving room for photographs.  Although mistakes of this nature happen frequently, they are usually cleared up within a day or so with a minimum of fuss, but a lot of paper wastage.  In fact, Jasmine and her associates have come to expect such misunderstandings to arise from time to time.

Tolerance and patience  decreases when a deadline is rapidly approaching.  It is not until 12.45 pm that David discovers the latest mistake, to which he responds very aggressively.  He storms down to Jasmine’s office, interrupting a phone conversation.  Adopting a threatening stance, he shouts at her at the top of his lungs.  “What the hell is wrong with you?  Can’t you do anything right?  I give you a simple job to do and you manage to stuff it up completely!”

Shocked at the sudden outburst, Jasmine apologises,  hangs up the phone and lowers her head at the shame of being spoken to in such a manner, waiting for David’s   instructions.  This angers David even more, so he remains rigid in posture, fists clenched.  Nothing is more annoying to him than a meek person who will not even explain themselves in such situations.  For him, this was the final straw.  “As far as I’m concerned you were only hired because of this stupid multicultural push.  All it does is slow down the workflow when jobs have to redone because of misunderstandings.”                                                                                                                         

1.0 Interactional Model of Communication and Meaning Centred Theory
There are two parts to this question.  First the group will analyse the case study and answer the following questions in paragraphs.    


1.1
Analyse the situation described in Case Study (paragraphs 6 & 7) using an ‘Interactional 

model of Communication’.  Discuss the strengths and limitations of this theory. (5 marks)

1.2
With reference to Case Study, explain in your own words the meaning-centred theory 

approach to communication. Discuss the 
strengths and limitations of the Meaning Centred 

Theory of Communication. (4 marks)


1.3
Identify and describe one cause of a communication breakdown in the Intercultural 

Communication Case Study. Explain what could have been done to prevent these 


communication breakdowns. (3 marks)
Second, to enable students to practice Pechakucha style presentations, each group will present a shared 6 minute 40 second pechakucha oral presentation. 
INSTRUCTIONS FOR PECHAKUCHA ORAL PRESENTATION
· Each group will prepare and deliver a 6 minute 40 second pekakucha oral presentation of  20 slides x 20 seconds. That is, 20 prepared image-based slides.  

· Students create their narrative from the information researched for questions 1.1, 1.2 and 1.3. 
· Each slide discussed for 20 seconds each. (6 minutes and 40 seconds)

· All group members must share the presentation equally. 
· The slides will be imaged based, with no more than three words per slide.
· Each group will receive written and oral peer evaluation on their delivery style.

· Each group will submit 1 hardcopy their 20 slides (please print 6 slides per page) before their presentation. 
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Presentation Peer Evaluation Sheet

	Marker :  






Date :




	Presenter
	Did the Speaker  

        (Please Tick ( )     
	Yes
	No

	
	Smile and make eye contact with the audience?
	
	

	
	Speak naturally and confidently?
	
	

	
	Effectively use their body talk (non-verbal communication)
	
	

	
	Gain the audience’s attention early by having an interesting opening?
	
	

	
	Speak to the audience not the screen.  
	
	

	
	Presenter let the audience make the connections with the images and narrative. Images not explained.
	
	

	
	Use large images and as little text as possible (no more than 3 words per slide)
	
	

	
	Use relevant visuals which enhanced the presentation
	
	

	
	Vocal tone interesting and energised.  Presenter sounded interested and knowledgeable. 
	
	

	COMMENTS:  Something specific and helpful for the presenter to learn from:

Overall professionalism: (Please Tick ( )     Very Effective___ Somewhat Effective____ Ineffective___


2.0
Integrated Model of Interpersonal Communication. 


2.1
Analyse the situation described in the Case Study (paragraphs 6 & 7) using an ‘Integrated 

model of Communication’.  

· Discuss the 
features of the integrated model of interpersonal communication.  (4 marks)

· Explain how perception can affect the way Kim and David communicate in this business situation.
Include in your answer the following theories’


Primacy Effect;  
Implicit Personality Bias; 
Stereotypes   (8 marks)

2.2
Discuss two Principles of Communication and relate this discussion to the situation 

described in the Intercultural Communication Case Study 


(2 marks)

2.3
Discuss two Truths about Misconceptions of Communication and 
relate this discussion to 

the situation described in the Intercultural Communication Case Study 
(2 marks)

2.4
Identify and explain how Culture can influence the communication in the Intercultural 

Communication Case Study In your answer describe and discuss: (7 marks)
	· High Context Culture  
· Low Context Culture 
	· Individual Orientation 
· Collective Orientation 

	· Culture influenced the Communication  
	· Gender differences in Communication.  



3.0
Negotiation:                       

(15 marks)

Jasmine Singh has been asked to take part in wage negotiations with the Printers Union which will 
be held in two weeks’ time. Jasmine has never taken part in a negotiation situation and has asked 
your group for some advice on effective negotiation skills.   


Using the headings below, write a memo to Jasmine on effective negotiation skills.  In this memo 
you will identify and explain how personal factors and behaviours can influence Negotiation in a 
business situation.

· Skills for good negotiation 
· Four stages of negotiation 
· Communication in a negotiation and the importance of feedback. 
4.0
Individual Submission – Reflection on my Communication in a group situation. (30 marks)


Write a 7 paragraph essay on your communication in a group situation.(See mark schedule).

1. 
Introduction: Write an introduction explaining the purpose of your reflection     

2. 
Self-Concept:  Self Concept is developed through:


Reflected image;  Comparison with others;   Comparison with our own standards. 



Discuss how your self-concept is developed.  Discuss how self-concept influences your 

communication in a group situation. Provide specific examples to  
support your discussion.
3. 
Non-verbal Communication:  Non-verbal communication includes the following aspects. 



Facial expressions;
Occulesics;
Posture;
Kinesics;
Haptics;


Orientation;

Paralanguage.



With reference to three aspects of non-verbal communication discuss how you 


used non-verbal communication to manage your communication in a group situation. 

4. Behaviour Styles:  Behaviour styles consist of Aggressive, Submissive/passive, Manipulative behaviour. Identify and explain how personal factors and behaviours influenced your passive and/or aggressive communication in a group situation.    
5. Assertive Behaviour:  Identify and explain how personal factors and behaviours influenced your assertive communication in a group situation. 
6. Conflict Management Styles: Conflict Management styles include: 


Competition;
Withdrawal;
Accommodation;
Compromise;
Collaboration.



Identify two conflict management styles used when you are communicating in a group 

situation.  Explain how personal factors and behaviours influenced your communication in 

a group situation. 

7. Conclusion:  Final paragraph concludes your reflection with a statement on how successful or unsuccessful your communication has been in a group and why.  
	[image: image4.png]Unitec

NEW ZEALAND
Q. TeWhare Wananga o Wairaka




Department Communication Studies
	COMM NZ560  

Communication theory (LO1)
(Weighting 10%)
Assessment Criteria Summary


	Name and ID Number:

	
	Your 

mark
	Possible Mark
	Comments

	1.1 Interactional Model
Components of the Interactional theory related to the case study identified and related to the case study.  Strengths and weaknesses of this Interactional theory discussed and analysed
	
	5
	

	1.2 Meaning Centred Theory
Strengths and weaknesses of this Interactional theory discussed and analysed 
	
	4
	

	1.3 Communication Barriers
1 communication barrier identified  and causes explained )
Explanation of what could have been done to prevent the barrier 
	
	3
	

	2.1 Integrated Model of Interpersonal Communication Features 

Features of the Integrated model of interpersonal communication related to the case study identified  (4 marks)
	
	4

	

	2.2 Principles, Truths and Misconceptions 

Two Principles of Communication 

Two Truths and Misconceptions of Communication  
	
	4
	

	TOTAL
	
	20
	

	Have a query? Want to improve your grades next time?  You could: Talk it over with your lecturer or programme director;   Visit TeTariAwhina or Maia for learning advice and support Visit the Centre for Pacific Development and Support.  Contact the USU Advocate for independent advice   for contact details and more info, go to  MACROBUTTON HtmlResAnchor http://usu.co.nz
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Department Communication Studies
	COMM NZ560  

Personal Factors and Behaviours - Group
(LO2)
Assessment Criteria Summary – Group


	Name and ID Number:

	Your 

mark
	Possible Mark
	Comments

	2.1 Perception
Primacy effect 
Implicit personality bias 
Stereotypes 

How does perception effect the way we communicate 

	
	8

	

	Culture

 High context culture 
Low context culture 
Individual orientation 
Collective orientation 
Culture influenced the Communication 

Gender influenced the Communication 

	
	7
	

	Negotiation 
Skills for good negotiation (2)
Four stages of negotiation (8)
Communication in a negotiation  and the importance of feedback (5)

	
	15
	

	
	
	30
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Department Communication Studies
	COMM NZ560  

Personal Factors and Behaviours – Individual (LO2)

Assessment Criteria Summary 

	Individual Submission Reflection
	Your mark
	Possible Mark

	

	Self-concept
Explanation of how Self Concept is developed (3 marks)

How has Self Concept influenced the communication (3 marks)
	
	6
	

	Non-Verbal Communication (2 marks each)
Paralanguage 

Body Language 
Eye Contact 
How can NVC be used to manage communication 
	
	8
	

	Behaviour Styles

Passive Behaviour defined and explained how it influenced your communication (2 marks)
Aggressive Behaviour defined and explained how it influenced your communication (2 marks)
	
	4
	

	Assertive Behaviour

Assertive guideline explained and examples how this was used in your communication.
	
	5
	

	Conflict Management Styles

2 conflict management styles discussed and explained how it influenced your communication in a group.
	
	4
	

	Introduction / Conclusion
Clear opening introduction explaining purpose of reflection. 

Clear a statement on 
how successful or unsuccessful your communication has been in a group and why 
	
	3
	

	TOTAL
	
	30
	

	Have a query? Want to improve your grades next time?  You could: Talk it over with your lecturer or programme director;   Visit TeTariAwhina or Maia for learning advice and support Visit the Centre for Pacific Development and Support.  Contact the USU Advocate for independent advice   for contact details and more info, go to  MACROBUTTON HtmlResAnchor http://usu.co.nz



Summary of marks for Learning Outcome 2

	
	Your Mark
	Possible Mark

	Interpersonal Communication Group mark
	
	30

	Reflection – Individual Submission
	
	30

	
	
	60


LO1 & LO2
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